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1. Menu Structure & Definition
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Menu Structure & Definition01 1.1 Menu Structure

GNB

Try Premium ETC.

Notice

Sign up

Pricing

Support

Contact us

FAQ

Service Manual

My Account

Logout

Login

SNS - Google

E-mail

SNS - Apple

Scope AI Model

My profile

Billing & 
Subscription

Library

Logout

Delete Account

Legal

Terms of service

Terms of paid 
service

Privacy policy

Intellectual property 
policy

KOR

ENG

Language

Logout

Report IPR 
Infringement

Make a privacy 
compliant
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01

Body

Main
AI Analysis 

Results Vidigo Contact Us

Scope AI Model

Pricing

FAQ

Legal

Homepage

Contact

Drag & Drop

Browse File

File URL

AI Report

Privacy Policy

Service Manual

FNB

Report IPR 
Infringement

Make a privacy 
compliant

Menu Structure & Definition 1.1 Menu Structure
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01

E-mail

SNS 
(APPLE, GOOGLE)

Login / Logout

Sign up for the Vidigo using E-mail account

My Account

Sign up for the Vidigo using SNS(Apple, Google) account

Login/out of the Vidigo

Manages all statuses of users such as profile, billing & subscription, and library

Sign up

Login

GNB

My Profile

Billing & 
Subscription

Change the status of user’s email account, password, country information and newsletter notifications

Checking the user’s billing & subscription information and downloading invoices

Library Manages projects that have completed AI video analysis

Account Delete Delete the user’s account

Menu Structure & Definition 1.2 Menu Definition
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01

Pricing Menu to check the pricing plan of Vidigo

Support

Contact us

FAQ

Menu to check Contact us, FAQ, and Service manual

Page where you can write inquiries about Vidigo

Page where you can find FAQ about Vidigo

Notice Page to check various announcements

ETC.

Scope AI Model Page to check out the AI model list that can be utilized in Vidigo

Service manual Menu to download Vidigo’s service manual

Try Premium Page where can check premium plan information and sign up

Try Premium

Menu Structure & Definition 1.2 Menu Definition
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01

Terms of paid 
service

Menu to check the terms of Vidigo paid service

Privacy policy

Intellectual property 
policy

Language

Menu to check the privacy policy of Vidigo

Menu to check the intellectual property policy of Vidigo

Menu for setting language (KOR, ENG)

Terms of service Menu to check the terms of Vidigo service

Legal Menu to check the Vidigo’s policy

Logout Menu for user to switch their status to logout

Report IPR 
Infringement

Make a privacy 
compliant

Menu to report infringed intellectual property

Menu to report infringed privacy

Menu Structure & Definition 1.2 Menu Definition
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01

Drag & Drop

Browse File

Upload video file by drag & drop

AI Analysis Results

Select and upload a video file stored on your PC

Page to check the AI analysis results via Vidigo

Main – Choose a video file upload method

AI Analysis Results

Body

File URL Upload video file by URL

AI Report Page to check the detailed statistical report via Vidigo

Menu Structure & Definition 1.2 Menu Definition
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01

Scope AI model Page to check all AI analysis models provided by Vidigo

Homepage Menu to move the Xiilab’s hompage

Scope AI model

Contact US

FNB

Contact Page where you can write inquiries about Vidigo

Report IPR 
Infringement Menu to report infringed intellectual property

Make a privacy 
compliant Menu to report infringed privacy

Menu Structure & Definition 1.2 Menu Definition
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2. Main Page
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Descriptions

Main Page02

1 Click the button to display pop-up for 
sign-up

2 Click the button to display pop-up for 
login

2 3

3 Click the button to go to the pricing 
plan page 

4 Click the button to check the detailed 
menu

5 Click the button to start video file upload 
and select the file upload method

6 Click the button to check the video 
upload guide

6

41

5
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3. Sign-up
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Descriptions

3. Sign-up03

1
Sign-up by clicking the button

3.1 Sign-up

1
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Descriptions

3. Sign-up03

1 Sign-up for membership via Apple 
account

3.2 Apple Sign-up

1

After select the country and agree to 
terms and conditions, sign-up is 
complete

2

2
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Descriptions

3. Sign-up03

1

3.3 GOOGLE Sign-up

Sign-up for membership via Google 
account

1

2

2
After select the country and agree to 
terms and conditions, sign-up is 
complete
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Descriptions

3. Sign-up03 3.4 E-mail Sign-up

4

1 Input the email account according to the 
format

2 Input the PW of 8~12 digits with a 
combination of English letters, numbers, 
and special characters

3 Select the country

4 Agree to the terms of service and terms 
and conditions for the collection, use, 
and provision of personal information to 
third parties

5 After completing sign-up, you become a 
Basic member

5

1

2

3
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4. Log-in
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Descriptions

1
Login by clicking the button

4. Log-in04 4.1 Log-in Process

1
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Descriptions

1 If you sign-up with Apple or Google 
account, click each icon to login

2 If you sign-up with e-mail, enter your id
and PW to login

3
Click the button, e-mail account info. Is 
automatically saved

4
Click the button to reset your PW

5
Click the button to login

04

6
Sign-up by clicking the button

1

4

6

2

3

5

4. Log-in 4.1 Log-in Process
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Descriptions

1
When login is complete, the Sign-up 
and Login icons disappear and My 
Profile icon is displayed 

04

1

4. Log-in 4.1 Log-in Process
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Descriptions

1

1
Input the email account to request 6-
digit verification code 

04

2 6-digit verification code will be sent to 
your email account

3
Input the new PW and 6-digit 
verification code to complete the PW 
reset

4

5

Click the button, you can get the 6-digit 
verification code

If code number is verified, the PW reset 
is complete

3

4

2

5

4. Log-in 4.2 Forgot Password
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5. My Account



- 24 -© 2022 XIIlab CORPORATION

Descriptions

1

1 The screen to manage your account. You 
can check and change e-mail, PW, name 
and country

2 If you try to change the country, the save 
button will be activated

3
Click the account delete button, the 
account deletion progress pop-up will 
be displayed

4 You can receive various newsletter via e-
mail
- Left side(gray) : Activated
- Right side(orange) : Disabled

5. My Account05 5.1 Profile

5 Upon activation, a pop-up appears

3

4

2

5
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Descriptions

1
My Profile > Account Management > 
EMAIL When you click the pencil icon, a 
pop-up window to change email address 
and enter the new email address you 
want to change 

2

If the code number is valid, the email 
change is completed

3

05

1

3

2

6-digit verification code will be sent to the 
email

5. My Account 5.2 Change E-mail
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Descriptions

05

1 My Profile > Account Management > 
PASSWORD When you click the pencil
icon, a pop-up window to change PW 
and enter the old/new PW 

2 Input old password and new password

3 The password change completion pop-
up window is displayed

5. My Account 5.3 Change Password
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Descriptions

1 If you do not set your name after signing up, it 
will be displayed as My Profile

2 When you click the pencil icon to the right of 
Profile > Account Management > Name, the 
Rename popup window appears

3 Input a name for the service

05

4 A name change complete pop-up window is 
displayed

5 After changing the name, you can check the 
applied details at the top.

5. My Account 5.4 Change Name
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Descriptions

1

1 When you click the Profile > Delete 
Account button, the Delete Account 
pop-up window is displayed and selects 
the reason for account deletion

2 A terms and conditions agreement pop-up 
window for account deletion is displayed, 
and you cannot withdraw if you do not 
agree

3 If you click the [Delete Account] button, 
the account deletion is completed and 
the account cannot be restored

05

4 You can input other comments if you select 
Etc. while selecting the reason for deleting 
your account.

2

3

4

5. My Account 5.5 Delete Account 
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Descriptions

1 If you are Basic Membership, move to the 
Premium payment screen when you click the 
banner

05

1

5. My Account 5.6 Subscription
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Descriptions

05

1

1 When you click the Pay Now button, a PG 
payment pop-up window is displayed.
You can use Premium after proceeding with 
payment in the PG payment pop-up window.

5. My Account 5.7 Billing & Subscription
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Descriptions

05

1

When you click the ‘Update payment details’ 
button, change the payment information 
through the PG payment pop-up window.

2

3

Invoice (payment) information will be exposed 
only when payment details are available

3

What is Invoice?
It means a commercial document issued by a 
seller to a buyer relating to a sale transaction 
and indicating the products, quantities, and 
agreed-upon prices for products or services the 
seller had provided the buyer.

You can check the card information you 
registered when you paid.

2

1

When using Premium, information (period of 
use, price, date of subscription) is displayed, 
and when you click the subscription cancellation 
button, a subscription cancellation pop-up 
window is displayed.

5. My Account 5.7 Billing & Subscription (1)
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Descriptions

05

1

Premium subscription cancellation is 
completed when you click the Cancel 
Anyway button.

2

3

Check the precautions when canceling 
your subscription

2

1
When you click the Go Back button, close 
the pop-up window and return to the 
previous screen

3

5. My Account 5.7 Billing & Subscription (2)
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Descriptions

05

2

3

1

1

2

3 Download the payment details as a PDF file 
when you click the Invoice download button.

Information about the invoice such as payment 
date, payment number, payment price, and 
invoice download button is displayed.

When you select a payment year, the invoice 
information for that year is displayed.

5. My Account 5.7 Billing & Subscription (3)
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Descriptions

05

1 You can check the period of use of Premium, 
and the functions of Premium are available 
within the remaining period of use.

2

1

The cancellation date is displayed as 
inactivation state and the Resubscribe button is 
active.
You can use the functions of Premium again at 
any time through the Resubscribe button

2

When you cancel your Premium subscription, 
your premium status will be changed to inactive.

5. My Account 5.7 Billing & Subscription (4)
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Descriptions

1 The amount of storage you have is displayed, 
and the storage capacity differs according to the 
Vidigo plan.
- Free-Trial : Not available
- Basic : 100MB
- Premium : 5GB

05

2 Project information (thumbnail, project name, 
storage period, capacity) is displayed, and when 
clicked, it moves to the analysis result page.
The storage period of the projects stored in the 
library varies by Vidigo plan.
- Free-Trial :  Not available
- Basic : Data storage for up to 1day
- Premium : Data storage for up to 30day

What is Library?
It is a page where users can check the list of 
analyzed projects.

3 When you click the More button, the RE-
ANALYZE and DELETE menus are displayed.
- When you click the RE-ANALYZE button, move 
to file upload screen.
- When you click the DELETE button, delete the 
project.

2

3

4

4 You can select and delete multiple projects 
through the Edit button.

1

5. My Account 5.8 Library – Project
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Descriptions

05

1 When accessing the Model Customizations page, 
the Model Customizations Guide is displayed on 
the screen. You can check how to use it by 
moving left and right next to the image. When 
you click the "Do not show today" button, the 
guide does not appear even when you 
reconnect to the page.

What is Model Customization?
(It can analyze only human object.)
Users themselves upload, perform machine 
learning, and display video analysis models. In 
order to detect unanalyzed objects (Unknown) 
in the analysis result, download images from 
the analysis result. Then, display the user model 
on the model display screen. After displaying 
the model, display the corresponding label, and 
upload the image corresponding to the label 
from the downloaded image. Through this 
process, if you check the model selection in the 
analysis model selection, you can detect objects 
that could not be analyzed first from the 
analysis screen results.
This allows users to obtain more detailed video 
analysis results and insights, and can add up to 
30 personal models for each account and 
register 10 labels for each model. Also, label 
names of the same name per model cannot be 
registered.

What is Model?
It is a category of objects that can be detected 
through image analysis.

1

11/09 문구변경

5. My Account 5.9 Library – Model Customization (1)
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Descriptions

05

1
When you click the Add Model button, the Add 
Model pop-up window is displayed and you 
input the model name. (You can input up to 15 
characters)

2 Select the model you want to delete from the 
Custom Models list and click the DELETE button. 
Deleted data is permanently deleted and cannot 
be recovered.

3 You can check information about the model 
name, label name, and registration date in the 
LIST OF MODEL CUSTOMIZATIONS.

5. My Account 5.9 Library – Model Customization (2)

Precautions for Label Registration
Duplicate label names for one model cannot 
be registered.

Precautions for Models and Labels 
Deletion
If there are analysis results in the library using a 
custom model, it is not possible to delete the 
model. (Model can be deleted after deleting 
analysis results from the library)
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Descriptions

1
When you click the More button, menus 
for RENAME, ADD LABEL, and DELETE are 
displayed.

05

2 You can change the name of the created 
user model by clicking the RENAME 
button. (You can input up to 15 characters)

3 When you click the ADD LABEL button, 
move to Add Label screen

4 When you click the DELETE button, the all 
of the user models and registered labels 
are deleted. Deleted data cannot be 
recovered.

What is Label?
It is an analysis object (target)

Precautions for Label Registration and 
Deletion 
Duplicate label names for one model cannot 
be registered.
If there are analysis results in the library using a 
custom model, it is not possible to delete the 
model. (Model can be deleted after deleting 
analysis results from the library)

5. My Account 5.9 Library – Model Customization (3-1)
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Descriptions

1

05

2

3

You can see the image list of registered 
labels through the expand button.

When you click the MANAGE LABEL 
button, move to label management screen

What is Label?
It is an analysis object (target)

Label Registration Precautions
Duplicate label names for one model cannot 
be registered.

When you click the DELETE LABEL button, 
delete the registered label. Deleted data 
cannot be recovered.

5. My Account 5.9 Library – Model Customization (3-2)
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Descriptions

1 Please enter a label name.
(You can input up to 15 characters)

05

2 Register the image file through the drag 
and drop area

3 Select the image file path on your PC

4

5 When clicking the Cancel button, cancel 
adding labels

6 When clicking the Add button, add the 
attached image as a label

Precautions for uploading image files
- The number of images that can be 

uploaded is 5 to 15.
- The file formats are jpg, jpeg, png
- File size can be registered up to 20MB

2

3

4

5 6

1

Labels can be added only when you agree to 
all items in the consent to terms of service 
and guide for private information collection 
and use, and provision of personal 
information to third parties.

5. My Account 5.10 Library – Model Customization – Label Management (1)
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Descriptions

1 A page where you can manage images by 
label.

05

3 When you click the DELETE button, delete 
all of the registered labels.
Deleted data cannot be recovered.

2
You can change the label name by clicking 
the pencil icon.
(Duplicate label name registration is not 
allowed for one model)

4 When you click the Add Image button, 
move to the Add Label Image page and 
you can add images in the same label 
register method.

5. My Account 5.10 Library – Model Customization – Label Management (2)

5 When you click the Cancel button, label 
management is canceled, and move to the 
Model Customization list without saving 
changes.

6 When you click the Update button, the 
applied changes are saved, and move to 
the Model Customization list.

6
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6. Product & Pricing
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Descriptions

1

2

1

Free-Trial - Free Trial
This is a free trial service that anyone can use 
without logging in.
- Provides up to 30 kinds of object analysis..
- The image upload capacity is up to 50MB.
- The number of video analysis is limited to 

once per day.

2

4

Basic – Free Plan
This plan requires log-in and membership 
registration. 
- Provides up to 30 kinds of object analysis.
- The image upload capacity is up to 100MB, 

which provides analysis data unlike Free-Trial, 
and stores analysis data up to 1 day.

- You can select and download statistical reports 
(PDF), and data (JSON, JPG, CSV) files.

3

Premium – Paid Plan
This is a paid plan that requires payment. 
- Login and membership are required and up to 5 

image analysis models can be used at the same 
time.

- Provides up to 1GB of video upload capacity, 30 
minutes of video time, and 5GB of large storage 
space. 

- Provides a premium service differentiated 
from the free plan, such as storing 
analysis data for up to 30 days, displaying 
and managing your own analysis model, 
and providing dedicated GPU resources 
for AI analysis.

6. Product & Pricing06

3

5 When you click the Try Premium button, 
move to the Premium payment page.

4

5

Enterprise – Paid Plan
This is a paid plan that allows customization..
When you click the Apply for Service button, 
move to the Contact page.
- Business customization and flexible 

payment options and custom contracts 
are available.

- Dedicated customer technical support and 
On-Premise are available.

11/09 문구변경
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7. AI Analysis



- 45 -© 2022 XIIlab CORPORATION

Descriptions

1 You can check the contents of the video 
upload guide, and the upload limit varies 
depending on the membership level.
Attaching PC file
- File format : mp4 (h.264)
Attaching file URL
- When attaching a URL file, the URL must be 

connected to an online uploaded media file 
(for example, a One Drive file), not a web 
pag.

2 You can drag and upload an image file to the 
drag-and-drop area.
File format : mp4 (h.264)
Videos that do not fit the format cannot be 
attached.

3 When clicking the PC File button, select 
the file path and upload it.

4 When clicking the File URL button, move 
to the URL project registration page.

7. AI Analysis07

4

7.1 – Video File Upload Type 

1

2

3

2
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Descriptions

1

Please input a project name
(you can input up to 20 characters)

07

2

When uploading an image file, the screen 
moves to that screen and you can check the 
uploaded file name

3 Please select a video genre for the project.

4 You can check the Analysis Model 
Selection Guide.
- Free Trial and Basic can only select the 
‘Object’ analysis model.
- Premium allows you to select multiple 
analysis models, and you can create and 
use your own analysis models.

7. AI Analysis 7.2 – Video File Upload (Drag&Drop, PC) (1)

2

1

4

3

프로젝트 명

분석 시작

분석 모델 선택 가이드
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Descriptions

07

Please select models you want to 
analyze.
Free-Trial, Basic : Only the object model 
is active, no other models are available.
- Premium : You can select all models 

and user models you have created 
yourself.

When clicking the Cancel button, return 
to File upload select screen.

1

2

3

4

When selecting analysis models, you can 
check the list of detection labels that 
can be analyzed.

It can analyze only when you agree to all items 
in the consent to terms of service and guide for 
private information collection and use, and 
provision of personal information to third 
parties.

When clicking the Start Analysis button, 
the analysis starts, and if you do not 
input a file type, file URL, or project 
name, the analysis does not proceed.

5

7. AI Analysis 7.2 – Video File Upload (Drag&Drop, PC) (2)

3

4

1

2

5

분석 시작
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Descriptions

1 Please input a file URL

07

Please input a project name.
(you can input up to 20 characters)

2

3

7

Please select a video genre for the project..

When clicking the Cancel button, return 
to File upload select screen.

Please select the model you want to 
analyze.
- Free Trial and Basic : Only the object 
model is active, other models cannot be 
selected.
- Premium : You can select all models and 
user models you have created yourself.

4

5

6

When selecting an analysis model, you can 
check the list of detection labels that can 
be analyzed. 

It can analyze only when you agree to all items 
in the consent to terms of service and guide for 
private information collection and use, and 
provision of personal information to third 
parties.

7. AI Analysis 7.3 – Video File Upload (URL)

1

6

4

7

2 3

5

프로젝트 명

분석 시작
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Descriptions

07

4

1

1

2

3

When starting analysis, a video file upload 
status pop-up is displayed

2
When the file upload is complete, a project 
registration information pop-up window will 
be displayed and AI media analysis will begin.
Upload and Analysis in progress
- Free-Trial : During upload and 

analysis, the project in progress is 
deleted when refreshing/moving to 
the page/closing the browser.

- Basic/Premium : During upload and 
analysis, you can leave the screen when 
refreshing/moving to the 
page/closing the browser.

3 When the video analysis is completed, 
an analysis completion e-mail is sent. 
(Basic, Premium only.)

Free – Trial : The number of analyses is 
limited to once a day.
Basic, Premium : You can use the 
analysis without limiting the number of 
analyses.

7. AI Analysis 7.4 – AI Video Analysis process
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8. AI Analysis Results
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Descriptions

1

1 Move to the Statistical Report screen 
that provides detailed information of the 
analyzed image.

2 You can download the analysis result as a 
JSON, ZIP file.

3 This is the area showing the analyzed 
video, and you can check the label 
detected in the uploaded video file..

4 You can check the labels detected by 
the selected model.

08

5

6
You can check the analysis video by 
moving frame by frame through the 
label selected in 5.

What is Label?
It is an analysis object (target)

2

43

5

What is Model?
It is a category of objects that can be detected 
through image analysis.

6

You can select up to 10 detected labels, 
and you can check the detection scenes 
of the selected labels in 1 and 6.

Free-Trial does not provide access to statistical 
reports and download it.

11/09 문구변경

8. AI Analysis Results 8.1 AI Analysis (1)
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Descriptions

1

2

08

3

4

8. AI Analysis Results 8.1 AI Analysis (2)

This is the area where the representative 
image of the label detected in the 
analyzed image appears.

The detected label names and the number 
of representative images are displayed.

When clicking a representative image, 
representative images of other labels 
detected at the same time are displayed 
together.

The name of the label detected in the 
analyzed model, the number of 
detections, and detection rate 
information are displayed.
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Descriptions

2 You can download statistical reports as 
PDF files.
- Basic : The watermark is included in 
the AI report and saved..
- Premium : It is saved without a watermark 
in the AI report..

3

4

In the case of Premium, where multiple 
models can be selected, the statistical 
report differs depending on the selected 
value and provides various information.

08

5

21

5

7

In Premium
�UIF�TDSFFO�NPWFT�UP�UIF�
.PEFM�$VTUPNJ[BUJPO�QBHF�XIFO�ZPV�
DMJDL�UIF�CVUUPO
�BOE�ZPV�DBO�BOBMZ[F�
PCKFDUT�UIBU�IBWF�OPU�CFFO�BOBMZ[FE�CZ�
TFUUJOH�ZPVS�PXO�BOBMZTJT�NPEFM�

This page is not accessible for Free-Trial.

You can download analysis results as a JSON, ZIP 
file.

3

1 Move to analysis result screen through 
the button.

6

4

7

You can check the top 10 detection labels by 
specifying minutes, seconds, and frames in 
the report summary area.

This is a designation of detection section 
by time, and you can check the detected 
label according to the input time.

6

11/09 문구변경

8. AI Analysis Results 8.2 AI Report (1)
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Descriptions

08

2

1

3

2

It shows the information of the uploaded video 
file. You can check the capacity information, 
video time, resolution, and number of frames 
per second of the video.

3

AI Video insight is displayed and the 
function is for Premium only.

1

8. AI Analysis Results 8.2 AI Report (2)

This is an area that provides object 
detection information according to the 
analysis result. You can check the number 
of detected object frames, the time the 
object was detected in the entire image, 
and the label detection rate in the image.

TOTAL DETECTED  COUNT : The number 
of detections of the selected model in the 
entire image.

TOTAL DETECTED TIME : You can check 
the total sum of the number of object 
frames detected in the video.

TOTAL DETECTION RATE : You can check 
the object detection rate of the selected 
model in the video.
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Descriptions

1

08

1
The Top 5 highlight scenes are the areas 
where you can check the highlight scenes of 
the top 5 most detected labels.

2

2 You can check the detection rate and 
count of labels.

8. AI Analysis Results 8.2 AI Report (3)
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Descriptions

1

08

1 The Top 10 label is an area where you can 
graphically check the count and detection 
rates of the top 10 most detected labels.

8. AI Analysis Results 8.2 AI Report (4)
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Descriptions

1 Provide the highlight scene of the frame 
with the most detected objects per ¼ time 
zone by dividing the video into quarters

08

1

2 You can check the main sections of the 
video through the detection rate by time 
period and highlight scenes.

2

8. AI Analysis Results 8.2 AI Report (5)
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Descriptions

1

2

08

You can easily check the trend of the 
number of labels detected and the 
detection rate in the corresponding area 
as a graph, and the labels selected in 3 
are displayed in different colors.
- At initial access, the graph appears empty 
with no label selected..

Information about the name of the 
selected label and the color that appears 
on the graph is displayed.
- Label selection is possible in area 3.

1

3

3

This area shows all labels and the number 
of detections in the detection model, and 
is an area where you can select labels.
Also it provides the name of the label, the 
number of counts, and the detection rate, 
and the color of the selected label can be 
checked in 2.
- Label selection provides a detailed graph even 
when selecting from 1 to all, regardless of the 
number of labels selected.
- The color of the label can be checked in 
1 and 2.

2

4

If you move your mouse over the graph 
area of 1, you can check detailed 
information about the number of 
detections of the selected labels.

4

8. AI Analysis Results 8.2 AI Report (6)
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9. Scope of AI Analytics



- 60 -© 2022 XIIlab CORPORATION

Descriptions

1 The analysis model is divided into three 
categories: Vidigo Object, Brand Logo, and 
Celebrity, and a total of 9 analysis models are 
provided.

9. Scope of AI Analytics09

1

2 - Free – Trial , Basic : Only object model 
is available

- - Premium : All models and custom 
models you create are available

2 You can check the categories, detection types, 
and available member ratings of each model in 
the Model List.

The scope of analysis can be checked with 
models and labels that can be analyzed in 
the Vidigo service.
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Descriptions

1
When selecting an analysis model, a 
corresponding pop-up is displayed and 
you can check the sample video of the 
analysis model.

09

2 It shows the category, the number of 
detection types, and available membership 
level information, and the analysis scope 
model differs depending on the member 
level.

3

- Analysis model name
- Category : a Category with analysis models
- Detection Type : Number of labels detected 
in the analysis model
- available membership : A membership 
available for analysis model
- Model Information : Provide model
information

1

3

The search function allows you to find 
labels that your analysis model can detect.

2

9. Scope of AI Analytics
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10. Support
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Descriptions

1 This is a list of announcements from Vidigo.

2 You can see the only relevant items when 
selecting a category through filtering by 
announcement type.
- Category : Total, Guide, Check, Obstacle

10. Support10 10.1 Notice

3 You can check the details of the 
registered notice by clicking on the title.

2

1

3
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Descriptions

1 Please input the name of the member 
you are inquiring about.

2 Please select the subject of your inquiry.

10

3
Please input your email address to 
receive a reply.

4 Please input your inquiry details.

5 If you send us your inquiry, we will send you an 
answer via email.

21

3

4

5

10. Support 10.2 Contact Us
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Descriptions

1 This is a list of frequently asked 
questions about using Vidigo.

2
You can see the only relevant items when 
selecting a category through filtering by 
FAQ type
- Category : Total, Membership, Payment, 
Service

10

3 You can check your answers by clicking on the 
registered FAQ.

1

2

3

10. Support 10.3 FAQ
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Descriptions

1 Vidigo service manual is displayed in a 
new window web browser

10

스크린샷 추가 예정

11/07 대제목 사용자 매뉴얼에서
서비스 매뉴얼으로 수정

1번 문구 수정
10. Support 10.4 Service Manual
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11. Legal
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Descriptions
1 A list of Vidigo Terms of Service and 

Policies
- Terms of Service
- Paid service terms and conditions
- Privacy policy
- Intellectual Property Protection Policy
You can also check the policy in the 
More > Policies menu and the FNB 
menu at the bottom of the home page.

11

1

2

2
When you click on the Terms and 
Policies item, move to the detailed page 
with the Terms and Policies.

1

11. Legal 11.1 Terms of service
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Descriptions

11

11

3

4

2

11. Legal 11.2 IPR Infringement

Please input the name or company name, 
contact name, email, and phone number of 
the reporter.

1

Please select an infringement type.2

Please describe the infringement report 
in detail. It may take some time to 
review whether or not to proceed.

3

After filling in all the details, click the 
button to complete the intellectual 
property infringement report.

4

At the bottom of the homepage, click 
Contact us > Intellectual Property 
Infringement Report to move to the 
relevant page
This is a page where you can report the 
contents if intellectual property rights 
are violated while using the service.
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Descriptions

Please input the name or company name, 
contact name, email, and phone number of 
the reporter.

1

11

11

3

4

2

Please select an infringement type.2

Please describe the infringement report 
in detail. It may take some time to 
review whether or not to proceed.

3

After filling in all the details, click the 
button to complete the intellectual 
property infringement report.

4

This is the page where you can report 
the infringement of personal information 
while using the service.

11. Legal 11.3 Privacy Complaint
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eXperience Idea Insight and laboratory

Thank you J


